COOKIE INFORMATION
Cookies
We use cookies on the www.cciaccountants.com website. A cookie is a small text file that is placed on the hard
disk of your computer when you visit our website. A cookie contains data so you can be recognized as a visitor
during each visit to our website. This enables us to set up our website for you specifically and facilitates log in.
When you visit our website, a banner appears informing you about the use of cookies. By continuing to use our
website you accept its use. For more information about the use, management and removal of cookies for each
type of control, we invite you to consult the browser that you are using. Below we describe which cookies we
use and which measures have been taken.
Functional cookies
Such as session and login cookies for tracking a session and login information.
Analytical cookies
To analyse a visit to our website based on information regarding visitor numbers, popular pages and topics.
This enables us to tailor make the communication and information provision to our website visitors’ needs. We
are not able to see who visits our website or from which PC/Device the visit takes place.
Tracking cookies
Such as advertising cookies that are meant for showing relevant advertisements. Personal interest can be
derived from the information of visited websites. This allows organisations, for example, to show their website
visitors targeted advertisements. Tracking cookies make it possible to create profiles of people and treat them
differently. Personal data is usually processed with tracking cookies.
Google analytics
The www.cciaccountants.com website uses cookies within Google Analytics. This is mainly to measure how the
website can be made more user-friendly and to see which target groups visit our website. To make Google
Analytics “Privacy-friendly” we have taken the following actions:
•
•

•
•

Sought a processing agreement with Google;
Made sure your data is processed pseudo-anonymously (=Pseudo-anonymous data = personal data
that is processed in such a way that it can no longer be traced without the use of additional
information, but which makes a person individual, such as an encrypted email address or user ID);
Your data is not shared. This has been disabled;
We do not use other Google services in combination with Google Analytics Cookies.

Hotjar
Hotjar contains the possibility to use user recordings to view users navigating through the website. A
registration is made of page views, mouse movements, clicks and data input.
These recordings in Hotjar are pseudo-anonymous. This means that we have the user recording information at
our disposal, but without them being personally identifiable.
This is done as follows:
•

Hiding imported information in input fields. Information that a user fills in, for example, such as
personal data such as address details or an email address, is not stored. These settings apply across
the entire site.

•

Hiding specific elements. Specific elements such as input fields and ‘normal’ text can be excluded
from the recordings and heat maps.

Facebook tracking cookies
The Facebook cookie looks at which pages are opened. Based on the website use, we can show relevant
information on Facebook. This cookie comes from Facebook and is kept for a maximum of 2 years. The data
processed within Facebook falls under pseudo-anonymous data.
Facebook and LinkedIn look-a-like audiences
Facebook and LinkedIn are responsible for the permission to apply this data, you can easily adjust these
settings in your own Facebook and/or LinkedIn profile.

